
What to do in case of malfunction?

You are receiving heating 
or cooling, but you do not 

want it.

Adjust your thermostat. Do
you notice a difference?

You probably have a
malfunction. This can have

multiple causes. 
CALL VAANSTER.

You do get heat/cooling
from Vaanster, but it does
not reach all areas in your

home. Have your own
system checked.

Solved

You have no heating (in
winter) or no cooling (in

summer).

You probably have a
malfunction! 

CALL VAANSTER

No heating/cooling in all
rooms?

Set your thermostat higher
(in winter) or lower (in

summer)

For rental properties, report the 
issue via Mijn Vesteda or call 

088 456 1656.

For owner-occupied properties, 
contact your own installer.

Is your thermostat set 
higher

(in winter) or lower (in
summer) than the 

measured
temperature?

You have no hot tap water.

You have no tap water,
so no hot water either.

The problem is not with
Vaanster.

You do receive hot tap 
water

from Vaanster. Check
your own installation/

faucet.

Do you have cold tap
water?

You probably have a
malfunction! 

CALL VAANSTER.

No hot water at any
tap points 

(kitchen/bathroom)
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Too warm in winter?

Check whether the 
thermostat is not set to 

cooling.

YesNo

Set your thermostat to 
heating at 18°C.

Below is a step-by-step plan for how to act in the event of a disruption in the supply of hot water, heating, and cooling.

For rental properties, report 
the issue via Mijn Vesteda or 

call 088 456 1656.

For owner-occupied properties, 
contact your own installer.


